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Building up Expectations: Audience Involvement thraugh Lithuanian News
Interview Openings

Ausra Abraskeviciaté

Abstract. News interview openings prove to be governed Histinctive set of social conventions. According
to Clayman and Heritage (2002) this pre-questiosipgte of time performs a variety of important jalistic
functions: it sets an agenda for the interview gnuiojects the form which the discussion will takegulating
interviewees’ access to the interaction and edaiblg the identities that will inform their pareition. This
study analyzes one more function of news intervigpgnings. In all three parts — headline, backgroamd
lead-in - journalists have developed a number ofswa capture the audience’s attention. The stadhased on

a sample of openings from unedited “live” broadcéstall, 20 panel interviews and discussion shevese
recorded during the last presidential election caigip The programmes were extensively transcribetl a
analyzed for both verbal and non-verbal behavidthte study reveals different verbal and non-verbal
descriptive and dramatic techniques. The headkneghit dramatic terms in formulating the topicpwsing a
puzzle. The background segments are abundant aniplidze adjectives and comment adverbs as wediciisn
verbs. The lead-ins show different descriptive getm present interviewees’ credentials. Certairtepas in
using pauses, the rate and volume of speech as aselposture, facial expressions and gaze-direction
accompany verbal behaviour.

Introduction Theoretical background

The role of mass media in politics has been stufiesh  News interviews have been analysed in different sway
different perspectives. Pierre Bourdieu’'s “fieldetiny”  Traditional content analyses examine narratives fands
offers significant contributions to media sociolagythree  on the themes that predominate within a given raoige
areas: providing an integrative theoretical framdwand  stories. Discourse analytic approaches to the neave
simultaneously taking into account both microexplored the formal properties of the news narestigvan
(organizational) and macro (political economy, crdt)  Dijk, 1988, Fairclough, 1995, Bell and Garrett, 8R29In
factors, emphasizing historical change in the newslia's Heritage (1985), Heritage and Greatbatch (1991),
functioning and relations to society, and transgamdr  Greatbatch (1992), Clayman (1992), Hutchby (1996)
simply displacing the "active-passive" dichotomyniews Clayman and Heritage (2002) Olsher (forthcomingysie
media audience studies. Murray Edelman, followihg t interviews are first and foremost a course of exté&on to
ideas of Nelson Goodman, Michael Foucault and Jequwhich the participants contribute on turn-by- turasis,
Derrida, raises an issue that politics as well aktigal asking and answering questions. Talk-in-interactias
leaders are constructed and employed by the “paliti been studied on both macro level, involving the
spectacle”. The media that is involved in this gmndus encompassing system of speech exchange and its
process appears a very important means — it isquabs, relationship to the broader institutional and spoidical
thus very powerful. The power of media, especiallyenvironment , and micro level, focusing more on the
television, has recently been recognized as a venryesign of individual turns, actions and their pices
important component in Lithuanian political through which they are accomplished. These practice
communication and electoral technologies. Lauradidé  include characteristic lexical choices, phrasings,
has reviewed this issue quite extensively bothisnblooks interactional behaviour involving both speaker and
and articles, pursuing an assertion that polit&gnuch recipient.

“telegenetically modified”. By this he means thatsa
media is “the main and often the only tool to depel
political consciousness of the electorate”, andebevision
discourse functions more on the emotional tharomati
register, it becomes not a display of argumentatyie or
objective information, as it may be expected, boiaern
instrument of persuasion. Despite the variety ofiops, it
is obvious that politicians, journalists and audiefiorm a
tight union. They need each other in order to parheir
goals and any attempt to eliminate any member i th
union would distort the work of this well-adjusted
mechanism.

According to Clayman and Heritage (2002) news inésv
openings normally are an extended monologue prauce
by the interviewer alone, at times supplemented tgped
background segment prepared in advance. It is also
addressed explicitly to the audience rather thartht
interviewee. This pre-questioning spate of timdgrens a
variety of important journalistic functions: it setan
agenda for the interview and it projects the forhick the
discussion will take, regulating interviewees’ &8¢0 the
interaction and establishing the identities that imform
their participation.
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This study will try to demonstrate that news intew
openings have one more function, namely, to capthee
audience’s attention. In all three parts -
background and lead-in — journalists have developed
number of ways how to achieve that best.

Method

The main research procedure in Conversational Aisaly

progresses through three stages (Hutchby and Woofit L-lo—(\)/zn

1998, ten Have, 1999). The first is to locate septally
interesting phenomenon in the data. Then, havitigated

a number of instances, the second step is to tesore
particular occurrence in its sequential contexte Third
step is to return to the data to see if this phesran can
be generalized. This methodology avoids treating th
phenomena of talk-in-interaction as statisticalialales.
On the contrary, it aims at explicating on a cagedse
basis.

The data was collected during the presidential tielec

campaign of 2002. The time span was chosen on the

grounds of a very often quoted assumption thatpghisod
exhibits a density of various live TV broadcastheT 3
selection was based on the following criteria. The
programmes had to be broadcast live on a national
television. The number of participants had to bexareed
three (at least one interviewer and two interviesyee
Moreover, any show elements had to be kept at minmim
This naturally lead to high quality formats of news
interviews, namely panel interviews and debate show
There were attempts to maintain a balance amonipuail
national TV channels, however, some channels pextiuc
more programmes of the requested kind than theothe

After videorecording, the panel interviews were
transcribed extensively to a simplified modificatiof the
transcription system developed by Jefferson (Atking
Heritage, 1984):

- prolonged syllable

shows that Lithuanian interviewers prefer posingztes
to their viewers to stating the subject of the ineb

headlinePuzzles make up three quarters of all headlines.

Sometimes these puzzles take the form of a question
answers to which are expected to be found in the
forthcoming discussions.

Example 1
Paskutiné kryzkeé* : 2002 12 23Presidential election

IR1: Rytis Juozapaw#ius IR2: Raigardas Musnickas
IEL: Aurelijus Katkewius IE2: Lauras Bielinis

IE3: Egidijus Aleksandravius  1E4: Algis Krupawius

IE5: Arturas Raas

1 IR1: — ((looks straight into the camer&yeiki. Daugeliui
misy atrodo kad v&ar rinkimuose mes

Hello. It seems to most of us that yesterday in the
election we

pasirinkome vieqarba ki politikg atstovauti nisy
interesams .hhh bet

chose one or other politician to represent our
interests .hhh but

gal is tikngjy ((raises the right handie politikai (.)

—

—

pirma ((raises the right hand))
but maybe in reality these politicians (.) firstadf

— pasirinko mus kaip savo rigjus? .hhh Pasirinko
mus @l

chose us as their electorate? .hhh Chose us because
to (.) kad zin (.) jog pavykstikinti mus savo
politine reklama. .hhh

() they knew (.) that they will manage to persuasle
with their political promotion . .hhh

Atsakymy { Siuos klausimus ieSkosime Sioje laidoje.
((looks down))

We'll be seeking to answer these questions in this
programme.

6

Here the interviewer invites the audience to joire t
programme in the search of possible answers. Fatingl
the question, he identifies himself with the aud&envho
are the potential electorate. For this purpose d$&s uhe
distinction betweenrhes (we) (line 1) and tie politikal”
(these politiciang (line 3). Moreover, the lexical choice is
marked by both audible and gestural emphasis.

Another way is to arise interest is to hint at ssue in very

LNK ,ZodZio laisw": 2002 12 04: Gnnections of Prunskien

IR: Edmundas Jakilaitis

[ - demarcates overlapping utterances

CAPITALS - relatively high amplitude

dominate - hearable stress

o o - low volume

X - inaudible word

1.3) - audible pause measured in tenths of Se’co”dgeneral terms.

) - micropause (less than 0.2 seconds)

(( laughs)) - encloses description or explanatibhow Example 2
talk is delivered

- deleted sequence with KGB

gra- - self-editing

.hhh - in-breath

hhh - out-breath

The translation from Lithuanian has been kept tesdi as
possible, with minor modifications in order to prese
conversational style.

Findings

Headlines

The primary role of a headline itself is to capture3

audience’s attention and to draw the viewers irte t
unfolding discussion. This at first glance simpsk can
be performed in a variety of ways. The analysiartie
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IE1: Kazimiera Prunskien IE2: Vytautas Bogusis

1IR: ((looks straight into the camerd)abas vakarasCia
() tiesiayine debat; laida (.) ZalZio

Good evening. Here (.) is live debate programme (.)
Zodzio

laisve .hh((rests the elbows on the tabl&yakar
kalbésime tema

freedom .hh Tonight we are going to talk on the
subject

kuria nuolat diskutuojama .hh jau (0.2) fiktus
((waves his hands))

which has been continually discussed .hh already

(0.2) for the thirteenth

—



4 — nepriklausomyés metus. S((waves his hands)) expertise and authority to comment on the issuevent.

KGB susig reikalai vis The underlying assumption here is that big names ar
year of independence. With KGB connected mattersappealing to the audience. So, the programme dsdylito

5 iSkyla tai viename (.f(waves his hangp tai kitame engage the interest of TV viewers again.
kontekste. .hh;S
emerge in one (.) or other context. .hh this Example 4

6 kartg vél prisiminti kandidaés ; Prezidentus (.) LNK ,Zodzio laisw*; 2002 11 20Future ofLithuania in
pirmosios Lietuvos NATO

time again recalled are a candidate’s for the IR

presidency (.) first Lithuanian + Bdmundas Jakilaitis

7 premjees .h Kazimieros .hh_Priskierés rySiai su IE1: Artiras Paulauskas IE2: Algirdas Brazauskas
Siarepresine((waves IE3: Vygaudas USackas

Prime Minister's .h Kazimiera .hh Prunskiene’s
connections with this repressive

8 his left hand))sovidy struktira. Apie tai kallasime
netrukus bet pradzioje
Soviet organization. About that we'll be talking 5
shortly but at the beginning

9 ((points with the left index finger)nisy Zurnalisi
parengtas reportazas

1 IR: — Sveiki. $vakan tiesiogireje debat laidoje ZodZio
laisve apie Lietuvos
Hello. Tonight in the debate programme broadcast
live Zodzio lais¢ about Lithuanian

— ateit NATO aljanse (0.3) diskutuos ({looks
towards the guestgeimo
future in NATO alliance (0.3) will be discussing

! . . Seimas
Is the report prepared by our journalists. 3 — pirmininkas Arfiras Paulaugas. Labas vakaras
The extract above exemplifies a gradual built-up of Chairman Artiras Paulauskas. Good evening

suspense. First of all, naming the subject is dedeuntil 4 |E1:  ((nods his headj) aby vakag®
line 5. Then, from the very beginning, the subjést _ Good evening® ,
described as a very hot one by usingudlat 5 IR: — Ministras pirmininkas bwes valstylss vadovas

. . . . Algirdas Brazaskas(.)
diskutuojamé (continuously discussgdLast but not the Prime Minister former head of the state Algirdas

least, the time period tryliktus’ (thirteentd, being Brazauskas (.)

preceded by a quick in-breath and a short pause amd Sveilki

highlighted by a hearable stress as well as a gestu Hel[lo

produces enough evidence to consider it as a lomy a7 IE2: ((nods his hea)) [Labg vakag

significant span of time. This density of verbaldamon- _ [Good evening _

verbal behaviour obviously marks the headline. 8 IRt — lr Lietuvos Respublikos ambasadorius Junégt
valstijose (.) Vygaudas

Other headlines are very brief. Then, their breeiéy be A:nd Ambassador of Lithuanian Republic in the

compensated by some dramatic techniques. Making a United States (.) Vygaudas

contrast between two items has long been af USackas (.) Sveiki

extraordinarily adaptable and widely used techniggiea USackas (.) Hello

rhetorical figure antithesis in classical Greekl ®oman 10 B3  Labqvakay

oratory). Good evening

Example 3 It is evident that comments by the politicians atls a

rank could be the most newsworthy. Therefore, they
successfully build up the audience’s expectatiddso, “a
list of three” (Atkinson, 1984) has an air of unignd
completeness, what in turn means professionaligmallf,

LTV ,Spaudos klubas*“2002 11 20Role of the USA in the
history of Lithuania

IR: Audrius Siaurusevius

1IR: ((looks straight into the camer&pbas vakaras greeting every participant in turn, which is faorfr typical
Lietuvos televizijos tiesioginiame eteryje of institutional news interview talk, renders spéci
Good evening on the air of Lietuvos televizila ~ attention to the issue. All the features combingte
2 Spaudos klubas ir Sio vakaro tema .hhh Jungtini

. o programme promises to be an exclusive.
Amerikos Valstjy vaidmuo

Spaudos klubas and tonight's topic .hhh the role of Background

the United States of America . S . ; .
3 — Lietuvos istaijoje praeityje(.) ir dabartyjehhh Background information in Lithuanian panel intewse

Laidoje ... and debate programmes is presented in a numbeays: w
in the history of Lithuania in the past (.) andgaet .  from a few sentences sketching the boundarieseoétient
or issue to be discussed to extensive videotapgohesats

Here two meaningful to Lithuanian history Wordsthatdiffer in both length and form.

“praeitis’ (pas) and ‘dabartis’ (presen} are contrasted.
The pause splitting them and emphatic stresseespatc In the latter case, so called reportage, linguist&ans are
the headline. It becomes weighty enough to hold thgery much supported by pictures. Both visual and
audience. linguistic information combined together produce a
powerful imprint on a human mind. The best examples
would be the metaphors such as the view of an ageni
door to the NATO headquarters together with
“prisijungdami prie NATO kovos su terorizm(joining
NATO fight against terrorisjnor the hands counting a

Besides contrast, the host of the programme cawseho
other compensatory tactics. After stating the stbfee

moves on to introduce the guests with now delayeséh
usually are senior officials who presumably havehbo
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huge sum of Lithuanian currency accompanyipgragino
policijq kuo greéiau istirti Ziniasklaidoje apraSomus kySi
davimo policininkams atvejugurged the police as soon
as possible to investigate the cases of bribingcpoien
that were described in the mefliar a person walking

along a dark corridor with a briefcase in his handg R

alongside

partijos susitarty deél

with fode iniciatyw, kad visos politibs
kovos su korupcija (showed

initiative that all political parties would agreenofight
against corruptioi. Also, the statements quoted are very
often supported by visualising the speaker, ordbations
where some important events take place are shown.

The other type of videotaped background segmenmtiesa
attractiveness in itself. These are exclusive Wsvs with
famous public figures. The audience expects theshea
some light on the issues in question, and thateis/ v
compelling. The journalists often bring forwardentiews
with such officials in a special manner, with distive
posture and accentuation.

Example 5

LNK ,Zodzio laisw*: 2002 11 20Future ofLithuania in

NATO

IR: Edmundas Jakilaitis

IE1: Artaras Paulauskas

IE2: Algirdas Brazauskas

IE3: Vygaudas USackas

1
2
3
4 -
5

((the big picture of the studioPradzioje_darSiek

tiek informacijos

First of all some additional information

((looks at the noteg Prezidentas Valdas Adamkus
Siuo metu yra Prahoje kur

President Valdas Adamkus at present moment is in
Prague where

vakarieniauja su JungtiniValstijy prezidentu bei

kity ((raises his hanjl

he is having dinner with the President of the Uhite
States and the leaders of other

valstybi; vadovais. StaikValdas Adamkus sak
Siandien (.) po piet (.)

countries. This is what Valdas Adamkus said today
() in the afternoon (.)

priesS ((looks straight into the camgjasvyldamas;
Prahg.

before leaving for Prague

The direct gaze into the camera, what is supposeuket
aiming at an eye contact with a potential viewand a
telegraphic chopped style (lines 4 and 5) projeats
promising interview.

Descriptive adjectives are another lexical techaido

tinge the
classes.

background segments. They fall into twairm
The first class

emotionally neutral ones. Nonetheless, these adgsct
together with the nouns they modify amplify the dwags
of the assertion to a great extent. Thulidél pergak”
(big victory), “naujas uzdavinys (new task “mazas
gynybos biudZetdgsmall defense budget‘geros Zinio%

(good

newys

“nemazi pinigdi (a fair amount

“pakankamas pagrindagsufficient evidengegain a lot of

emotional

weight for the audience. Some journalist

manage to develop a scale and grade adjectives $0 a
create a real drama.
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Example 6

TV4 ,Ringas”: 2002 11 21Presidential elections 2002
IR: Marius Jatiius

IE1: Vytautas BogusSis

3

N

©

Employing ‘populiariausias —

IE2: Algimantas Matukdus

Jeigu tikite (holds his hands palms ))pvisuomegs
nuoOmMowRs

If you believe opinion

apklaug duomenimis (.) kandidatai septyniolika
kandidat; jau yra

poll results (.) the candidates seventeen candidate
are already

iSrikiuoti j populiariawsius ((vaves his handy
maziau((waves

lined up as most popular less

his handy¥) populiarius (.) ir tuos kurie giSkai
((waves his right hanyl

popular (.) and those who are utterly

nepopuliafgzs teciau vis tiek paskuti Zad; tarsime
mes

unpopular but still the last word will be uttereg s
((waves his right hanylgruodzio dvideSimt arr
diery. (0.3) Vienas

on December the twenty second. (0.3) One
idomus Sios rinkimkampanijos bruozas (.)
kandidatai kuri reitingai

interesting feature of this election campaign (.)
candidates whose ratings

aukstinengi diskutuoti su kandidatais kuri
reitingai yra (0.2) Zyniai

are high don’t want to discuss with the candidates
whose ratings are (0.2) considerably

((waves his right handjhazesni negugj.hhh bet visi
((points at the camera

lower than theirs .hhh but all

with an index finger)pageidauja kalbt su tais kuni
request to talk to those whose

reitingai aukStesnf(points at the camera with an
index finger))

ratings are higher

.hh taigi visi nori kallét su Prezidentu Valdu
Adamkum

.hh so everybody wants to talk to President Valdas
Adamkus

maziau populiarus —

visiSkai nepopuliarus (most popular — less popular —
utterly unpopulay (lines 3 — 5) and &uksti —Zymiai
mazesni — aukstesrihigh — considerably lower — highgr
(lines 8-9 and 10), the interviewer manages toaliza the
results of the opinion poll for his audience.

The other class of adjectives embraces more calbarfd

imaginative ones.

Here follow only some of them:

“milziniskos iSlaidds(enormous expenditure“ypatingos

includes stylistically andsensacijos (peculiar sensations “racionalis pokalbiai

(rational talkg, “skandalingi vieSieji pirkimdi (flagrant
public procurement “griezta kontra#” (strict contro),
“taiki alternatyvd (peaceful alternative “diplomatinis
skrydis (diplomatic fligh), “moderni tramvajaus linija
(modern tram ling “moksliniai rinkodaros principdi

(scientific

marketing principlgs “istorinis  vizita$

(historic visi).

Tomment adverbs are also quite a frequent occlerenc

The following ‘karstligiSkai girytis’ (argue feverishly

“beatodairisSkai

smerkli (to condemn thoughtles}ly



“nepateisinamai  brangls (unjustifiably —expensiye Example7 _
“priestaringai vertinti (to qualify controversially, “néra LNK ,ZodZio laiswe” : 2002 11 14Attendance of the Seimas
sessions

visiSkai naudingds (is not absolutely usefulare much
emotionally loaded. This load clearly should invite TV
viewers to listen how the discussion would develop.

Action verbs might be called a model techniquentpart 1 |R:
drama in objective journalism. Its analysis coulghb a
number of separate studies. Here only a few veneige
regularities will be reviewed. First, most oftere ttopical 2
range of active verbs corresponds to the subject of
discussion. Thus, electoral campaigning is depidigd
“arteti” (approach), “intensyvti” (intensify, “dalyvautf
(participate), “vienytl’ (unite), “prisijungti” (join).
“Kovotl" (fight), “kontroliuoti’ (control), “nupkst” (tear

off) is clearly related to fight against corruptionr o0 4 IE1:
“deretis” (negotiat®, “pasiektt (achieve, “baigti”

(finish), “pasirasytt (sign) obviously suggests important to

the country negotiations. Most often journalistsowgh 5 IR:
incredible mastery in choosing necessary verbs.

Quite an interesting tool employed by some joustslis
ingenious collocations with vocabulary that is bwed 6

from other contexts, most commonly conversational o

bureaucratic ones. They boldly experiment with new/ 'EZ:
collocations such as pasidaryk pats stilius (do-it-
yourself stylg or “placiai iSreklamuotas politikd's(widely
hyped-up politiciajp “atlikti veikly dél pauk&iuko’

IE1: Algimantas Salamakinas

IR: Edmundas Jakilaitis

IE2: Ramas Karbauskis

((looks straight into the cam@jaSveiki .hh §
vakar tiesiogireje debat; laidoje

Hello .hh Tonight in live debate show

ZodZio lais¥ susitinka Seimo Etikos ir procam
komisijos pirmininkas

Zodzio laise meet the Chairman of the Seimas
Commission of Ethics and Procedures

((turns to the intervieweeflgimantas Salamakinas
labas vakaras

Algimantas Salamakinas good evening

((turns to the camera and nodsypas vakaras
((turns to the interviewer))

Good evening

.hhh ir vienas maziaiai Seime besirodaiy
parlamentar ((turns

.hhh and one of the least showing up
parliamentarians in the Seimas

to the interviewee)Raminas Karbauskis sveiki (.)
Rantinas Karbauskis hello

((nods, looking at the interviewer, greetersiy))

First of all, the introductory description is grgat
asymmetrical, projecting supposed power differenoes
interviewee is introduced as if he were the prosecu

(perform an activity for a tickin a formal news interview (jines 2 and 3) and the other as if he were theisemt

setting and achieve the desirable effect. Thedeaailons
become catchy devices in order to involve the axdie

Lead-in

(lines 5 and 6). The suspicion is reinforced by -tyoe
greetings - the exchanged formal orlabas vakaras—
labas vakaras (good evening — good even)ngnd the

informal “sveikl’ (hello) — a silent nod. Even the charge is

The final segment of the opening prepares for eimtiy
the questioning proper. At this point the intervems are
formally introduced to the audience. (Though weehseen
that sometimes information about their identitieaynbe
conveyed earlier with the opening, which happensafo
reason.) Such introductions are designed to inglitawv
the interviewee is qualified to comment on the engs
topic, and in what capacity he or she will be sjpegk
Journalists tend to select those credentials wlich
related to the present topic of the discussion l{Riot
Clayman and Heritage (2002). For example, Vytauta
Bogusis in different programmes is introduced défely.

In the panel interview on KGB he isdisidentas (a
dissiden}, in the debate show of presidential candidates h
was introduced as Valdo Adamkaus patkinis’ (a
spokesman of Valdas Adamkus). Moreover, importan
topics should be commented on only by experts an
leading officials. So, if possible, interviewerseute most

honourable credentials such aslyderis’ (leade),
“pirmininkas  (chairman, “direktorius  (director),
“vyriausiasis redaktorids  (editor-in-chiej or Ways

“ekspremjerds(ex-prime minister

Moreover, these
descriptive or even dramatic segments.

announced - Vienas maZiausiai Seime besirodian
parlamentay,” (one of the least
parliamentarians in the SeimasThe audience should
grasp the idea of a “trial”.

showing up

Conclusion

It should be clear by now that the processes @frieigtinto a
news interview, however brief and perfunctory spajtesses
might be, actually they exhibit a variety of tedues to
gapture the audience’s attention. All the threetspaf an
interview — headline, background, lead-in — mightused to
achieve that. The headlines exhibit dramatic terms,
gontrast, in formulating the subject of the distmrssOther
strategies are posing puzzles, which might be mumssor
pints, to TV viewers or moving to the introductiof big
games without delay. The background segments arelaht
In descriptive adjectives and comment adverbs db ase
action verbs. Some journalists even coin attragtiveases.
The lead-ins show different descriptive or suspdnsieling
to present
successfully gear introductory descriptions basedopical
relevance of a discussion. Verbal behaviour is much
introductions sometimes are vergupported by visual

interviewees’ credentials. Joustsali

means, especially in videotaped

background segments. Certain patterns in usingepatise

rate and volume of speech as well as posture, | facia
expressions and gaze-direction intensify the messagied
across. The techniques analysed above do not invayy
violate objectivity and neutralism, the two pillao$ news
interview institutionality.
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N

AuSra AbraSkeviiate
Kaip puosekti auditorijos | ikestius: Ziarovy sudominimas lietuviSky Ziniy anongy jZangomis
Santrauka

[zangos pokalbiy laidas yratakojamos sawit socialires tvarkos taisykli. Pagal Clayman ir Heritage (2002) Sis laiko taipgmieS pradedant pokalbius
atlieka daug svarhbi Zurnalistini funkcijy. Nustatoma interviu darbotvarkr numatoma forma, kugi diskusija igaus, atsizvelgiant paSnekoy
bendravina ir tapatybes. Sis darbas nagjindar vien {Zang; { pokalbiy laidas funkcij. Visose trijose dalyse — antrggt fono apraSyme bévade -
Zurnalistai iSvyst nemazai bdy kaip patraukti Zirovy demes. Sis darbas yra paremtas neredagtiesiogini; laidu iZang analize. 15 viso 20 viefu
diskusiy bei pokalbi; laidy buvojrasyta 2002 metprezidentigs rinkimines kampanijos metu. Darbe apraSoma daagiy verbaliniy bei neverbalini
raiSkos Indy. AntraStse dramatiSka kalba formuluojamos pokalbio tembs aukuriami galvakkiai, jtraukiantys Zirovusi besivystatia diskusip.
Foniniuose segmentuose gausu apragerbudvardziy, aiSkinanajy bado prieveiksmi ir aktyvaus veiksmo veiksmazodzilvaduose vaizdingai
pristatomi pasnekovai. Taip pat nustatyti tam tdésningumai, kaip vartojant pauzes, Snekos gagshen temp, kiino laikysen, veido iSraiSk bei
2vilgsnio krypt, sustiprinamos leksés priemogs.
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